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Overview

Michigan Medicine, U-M Ann Arbor, U-M Dearborn and U-M Flint employees and
U-M health professions students in the medical, dental, nursing and pharmacy
schools may now use the MyUofMHealth patient portal to assess their eligibility
for a U-M employee COVID-19 test. If they are eligible, most employees and
health professions students will be able to schedule their COVID-19 test
through MyUofMHealth immediately after completing the assessment.

Employees and health professions students must have a Michigan Medicine
Medical Record Number (MRN) and active MyUofMHealth account to complete
this workflow. If you do not have an MRN, please call Registration at (866) 452-
9896. If you need to sign up for MyUofMHealth, please visit myuofmhealth.org

and click New User Sign Up.

Eligibility Assessment
Complete the U-M employee COVID-19 test eligibility screening through the
Virtual Urgent Care activity in MyUofMHealth.

1. Log in to your MyUofMHealth account at myuofmhealth.org or through

the MyUofMHealth mobile app. The screenshots below are from the
website, but the steps in the MyUofMHealth app are the same.
2. Click on the Menu.
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3. Select Virtual Urgent Care.
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4. Scroll to the bottom of the Virtual Urgent Care activity and select the U-M
Employee COVID-19 Testing button.
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= An Urgent Care video visit is self-scheduled by you for the same-day or next-day.

* Urgent Care video visits are best if you have a more complex issue to resolve and want to have a detailed conversation with a U-M health
care provider.

* More information about Urgent Care video visits, including cost, found here: Urgent Care Video Visits

Patients may be eligible for Urgent Care for conditions like:

Adult (E-Visit or Video Visit) Pediatric (E-Visit Only)

s Cough, Flu or COVID-19 like symptoms * Cough, Flu or COVID-19 like symptoms
s Diarrhea * Constipation

s Head Lice * Diaper Rash (ages 3 and under)

* Insect Bites and Stings * Diarrhea

Head Lice (ages 2 and up)
Insect Bites and Stings
Sore Throat

Red Eye

Ringworm (ages 2 and up)

Painful Urination (female only)
Sinus Problems

Rash

Red Eye

Vaginal Discharge (female only)

What Virtual Urgent Care options are available to you?

COVID-19 Urgent Care E-Visit

will ask you a An E-Visit is a way to connect with 3 U-M health care provider - just like
ick this button to see all the conditiens you are eligible to submit
by E-Visit

Do you have COVID-19 concerns? Click this button and v
few more questions to direct you to the best way to receive care.

Urgent Care Video Visit U-M Employee COVID-19 Testing

ichigan Medicine, U-M Ann Arbor, U-M Dearborn or U-M Flint
W health professions student experienc mptoms of
ick this button to see if you're eligible for a U-M employee

Avideo visit s a real time interaction with a U-M health care provider using | Areyou a
Zoom. Click this button to see all the conditions you are eligible to
schedule for video visit.

Back to the home page
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5. Review the Virtual Urgent Care Terms and Conditions of Use. If you

decline to accept the terms and conditions, you will not be able to

proceed.
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VIRTUAL URGENT CARE TERMS AND CONDITIONS OF USE

If you are experiencing a life-threatening emergency, including severe shortness of breath or difficulty breathing, call 911 or go to your
nearest emergency department.

@ Medications

l Back to Virtual Urgent Care l
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The purpose of this symptom evaluation is to help you make decisions about seeking appropriate medical care. This is designed for
educational purposes and not intended to provide or be used for the diagnosis or treatment of disease or other conditions. This intended
only for people who are currently located in the State of Michigan. The guidance you receive depends on the accuracy of the information
you provide. This does not replace the judgment of healthcare professionals or the performance of any clinical assessment.

By clicking "Accept” below, you indicate that you have reviewed and accepted our terms of use and privacy policy.

6. Answer the questions in the assessment.

e Michigan Medicine employees are considered U-M employees and

may answer Yes to the question, Is [your first name] a current

University of Michigan employee or health professions student?

e The number of questions will vary depending on your responses.
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O

'll reference your chart while you use this tool.

s a current University of Michigan employee or health professions student (medical, dental, nursing or pharmacy)?

[ Back to Virtual Urgent Care l
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7. Follow the instructions given at the end of the assessment.

Schedule Your COVID-19 Test

You may receive a recommendation to schedule a COVID-19 test. There are
multiple types of COVID-19 tests that could be recommended based on the
assessment. Most eligible employees will be able to schedule their COVID-19
test immediately through MyUofMHealth. If this is the case, your instructions
will contain the specific steps needed to schedule your COVID-19 test.
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Here's what we recommend for you.
‘You can review this information the next time you return to Virtual Urgent Care.

A Labs

SARS-CoV-2 (COVID-19), Flu A/B, and RSV
Schedule a COVID-19, Flu and RSV test.

To schedule an appointment to be tested:

1. Click | accept this recommendation.

2. Click the Menu button.

3. Click Schedule an Appointment.

4. Locate the scheduling ticket for COVID-19 Testing and click Schedule Now.

Showless A

| accept this recommendation

Back to Virtual Urgent Care

If you are eligible for a COVID-19 test but are not able to schedule it through
MyUofMHealth, you will receive instructions on how to contact OHS to schedule

your testing appointment.

MyUofMHealth is powered by MyChart® licensed from Epic Systems Corporation, © 1999-2022.
Virtual Urgent Care
U-M Employee COVID-19 Testing Eligibility Assessment through MyUofMHealth

-4 -



Disclaimer: This document contains information and/or instructional materials developed by
University of Michigan (U-M) Health for the typical patient with your condition. It may include
links to online content that was not created by U-M Health and for which U-M Health does not
assume responsibility. It does not replace medical advice from your health care provider
because your experience may differ from that of the typical patient. Talk to your health care
provider if you have any questions about this document, your condition or your treatment
plan.

Patient Education by U-M Health is licensed under a Creative Commons Attribution-NonCommercial-
ShareAlike 4.0 International Public License. Last Revised 01/2022.
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